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Experience Summary							             				

Senior level design and development experience, more than 29 years of experience focusing on Graphical User Interfaces (GUIs) and the User Experience.  Responsible for the entire process from user requirements and design to release. 

Expertise in:  
· All areas of the User-Centered Design Lifecycle including:
· Identification of user evangelists and stakeholders
· Development of Personas and user stories
· Designing low and high-fidelity prototypes
· Conducting task analysis
· Promoting site usage and educating target audiences.
· Developing questionnaires on user interaction satisfaction
· Conducting user interviews, focus groups, and JAD sessions
· Planning and conducting usability testing and workflow reviews.
· Working with multiple GUIs and platforms, as well as various Web browsers. 
· Working directly and efficiently with users, as well as with technical, product management, marketing, usability, quality assurance and product development teams.  
· Working with Responsive Web Design Frameworks including BootStrap, Foundations, and PrimeFaces.
· Reviewing of all web site analytics and optimizing web site performance and SEO

Industry/Client Summary											

Extensive experience working on all aspects of the user experience for web, mobile, and desktop applications for federal and commercial clients.  Commercial client’s industries include healthcare, ecommerce, insurance, computer security, telecommunications, and process management.  Government agencies include SSA, NWS, CBP, HHS, USPTO, FDIC, Census. GSA, VA, and DoD.  Government Web applications were designed, developed, and tested to ensure Section 508 compliance.

Principal UX Designer                            	                                                 Consultant, Remote 7/2021 – Present
Principal UI/UX Designer/Developer responsible for UX and UIs for Cybersecurity applications.
· UX Design of user interfaces using Axure RP
· Ensured Section 508 compliance for all applications

Lead UI/UX Developer                               	                            iWorks Corporation, McLean, VA  5/2017 – 6/2021
Lead UI/UX Designer/Developer responsible for GUI Design and Development for DISS Suite of Applications.
· Active TS Clearance.
· Design and development of user interfaces using HTML5, CSS3, JavaScript, AngularJS, Bootstrap, PHP, and ReactJS.
· Design and development of the VizTool application to do a visualization of all the timeline data within an Equip application.
· Design of Mockups using Axure RP and Balsamic.
· Ensured Section 508 compliance for all DISS applications.
· Design, development, maintenance and administration of iWorks corporate website using WordPress.
· Lead UX/UI contributions to iWorks business development efforts.


Lead UI/UX Designer                               	                                 Karsun Solutions, Herndon, VA  10/2016 – 5/2017
Lead UI/UX Designer/Developer responsible for GUI Design and Development for GSA AWS Portal.
· Design and development of user interfaces using HTML5, CSS3, JavaScript, Angular, PHP, and Bootstrap.
· Design of Mockups using Axure RP and Sketch.
· Testing and remediation of Section 508 issues. 

Lead UI/UX Designer                               	                    Reveal Global Consulting, Vienna, VA  02/2016 – 10/2016
Lead UI/UX Developer responsible for GUI Design and Development for Government and telecommunication projects.
· Design and development of user interfaces using HTML5, CSS3, JavaScript, Angular, PHP, and Angular Materials.
· Design of Mockups using Axure RP.

Principal UI/UX Web Developer	                                            CACI Data Tactics, McLean, VA  05/2015 – 02/2016
Principal UI/UX Developer responsible for GUI Design and Development for the Big Data Ecosystem (BDE) application.
· Design and development of user interfaces using HTML5, CSS3, JavaScript, jQuery, AngularJS, PHP, and Bootstrap.
· Development of data science visualizations using Keylines, Flot.js, Charts.js and D3.js
· Testing and remediation of Section 508 issues. 

Sr. UI/UX Designer/Developer	                                                               Salient Federal, McLean, VA  10/2014 - 04/2015
Senior UI/UX Designer/Developer responsible for GUI Design and Development for the FDIC Source 10 application.
· Design and development of user interfaces using HTML5, CSS3, JavaScript, jQuery and Bootstrap.
· Produce prototypes for client review using Axure, HTML5, CSS3, JavaScript, and Bootstrap
· Development of documents including user stories, personas, wireframes, prototypes, and user interviews.
· Testing and remediation of Section 508 issues. 

Sr. UX/UI Designer				                  Design Interactive LLC, Alexandria, VA  06/2014 – 10/2014
Responsible for overseeing the user experience for the USPTO PTAB application. Responsible for leading the definition of the user experience, and product specifications.

· Provide ongoing oversight of changes and updates to deployed products to ensure optimal and consistent user experience. 
· Participate in the early conceptualization phase of any new project; translating broad business requirements into detailed functional specifications,
· Produced prototypes for client review using Axure, HTML5, CSS3, JavaScript, Bootstrap, jQuery and AngularJS.
· Development of user documents including user stories, personas, wireframes, prototypes, and user interviews.
· Testing and remediation of Section 508 issues.

UX Director			                                                                GloNet LLC, Annandale, VA 12/2013 – 06/2014
Responsible for overseeing the user experience for the Central Care Exam Management System (CCEMS). CCEMS is a large scale BPM system for processing Veterans for disability evaluations.

· Provided oversight of changes and updates to products to ensure optimal and consistent user experience. 
· Produced prototypes for client review using Axure, HTML5, CSS3, JavaScript, PHP, Bootstrap, and jQuery.
· Development of user centered documents including user stories, wireframes, prototypes, and user interviews.
· Testing and remediation of Section 508 issues.

Lead Information Architect                                                                                      CGI, Herndon, VA  09/2012 – 12/2013
Responsible for defining the user experience implement the affordable care act web site (healthcare.gov).  Designed the UX for the sections of My Account, Individual Application, Plan Comparison, and Eligibility Support.

· Designed and produced style guide and wireframes 
· Produced prototypes for client review using Axure, HTML5, CSS3, JavaScript, Bootstrap, and jQuery.
· Discussed requirements and wire frames with clients.
· Testing and remediated all user interfaces to pass Section 508 compliance testing.

User Experience Manager                                                                          BizFlow, Falls Church, VA 08/2011 – 09/2012
Responsible for defining the user experience of all the applications within the Business Process Management (BPM) suite.

· Designed and produced prototypes for the migration of applications to mobile platforms.
· Produced front end code using JSP, and client side processing using JavaScript, jQuery, HTML. CSS, Ext JS, and Sencha Touch
· Produced requirements and GUI design specifications to serve as template for all windows.
· Initiated and lead user reviews of user requirements and interactive HTML/CSS/JS prototypes.
· Tested and remediated all user interfaces to pass Section 508 compliance testing.

Lead User Experience Engineer                                                                        SAIC, Alexandria, VA  03/2009 – 08/2011
Lead user experience engineer responsible for defining the user experience of applications on the VA Electronic Health Record (EHR) for the federal healthcare center (FHCC).  This application is the model for all of the FHCCs nationwide.

· Designed and produced wire frames specifications facilitating development of online applications.  
· Produced GUI design specifications to serve as template for all windows.
· Initiated and lead user reviews of user requirements and interactive HTML prototypes.
· Produced CSS, front end code using JSF, and client side processing using JavaScript and jQuery.
· Reviewed and designed changes to VistA, CHCS, and ALTHA.
· Helped secure in the capture of $16 million of contract awards by designing screen mockups for use in proposals.
· Conduct screen reviews and JAD sessions with VA and DoD subject matter experts. 

Lead User Experience Engineer                                                                                            Ecompex, 12/2008 – 02/2009
Lead information architect responsible for defining the user experience of the Ecompex jDocXpt next generation user interface.

· Designed and produced wire frames specifications facilitating application development of online applications.  
· Produced GUI design specifications to serve as template for all windows.
· Produced CSS, front end code using ExtJS, and client side processing using JavaScript.
· Used filters within IE7 to for image processing.

Sr. GUI Developer                                                                                                              Intellitactics, 12/2005 – 10/2008
Lead GUI developer responsible for design and development for user interfaces for the Intellitactics Security Manager Application Suite.
· Designed and produced wire frames specifications facilitating development of online applications.  
· Produced GUI design specifications to serve as template for all windows.
· Produced CSS, HTML, and front end code using ExtJS and JSP for application processing.
· Reviewed screen designs with senior management
· Conducted usability tests with internal and external users.
· Taught classes on Section 508 development and compliance testing to senior management and developers.

Sr. User Experience Engineer                                                                                                       SAIC, 12/2004 – 10/2005
Lead GUI developer responsible for design and development for the Advanced Weather Interactive Processing System (AWIPS) prototype and an Intelligence Estimate prototype.

· Produced GUI design specifications to serve as template for all windows.
· Produced front end code using Java Swing for application processing.
· Designed all GUIs to be compliant with Section 508 section 1194.21.

Web Designer/Usability Analyst                                                 US Customs and Border Protection, 7/2002 – 10/2004
Lead GUI designer responsible for design and development for the US Customs and Border Protection Web Portal Project (ACE).  

· Designed and produced wire frames and prototypes of online applications.  
· Produced front end code using HTML, CSS, and JavaScript.
· Designed all GUIs to be compliant with Section 508 section 1194.22
· Taught classes on Section 508 development and compliance to senior management and development staff.

GUI Design and Development Consultant                                                                     AHRQ and SSA, 6/2001 – 6/2002
Lead GUI designer and developer responsible for design and development the National Quality Measures Clearinghouse web site (http://www.qualitymeasures.ahrq.gov/).

· Developed and wrote the GUI Style Guide for the project.
· Developed code using VB.NET, HTML, CSS, and SQL Server.
· Designed all GUIs to be compliant with Section 508 section 1194.22
· Designed the site for Section 508 compliance.

Early Career				                                        						

Senior GUI Developer for various Government and Commercial clients                                                9/1982 – 5/2001
Software Engineer responsible for the design and development of DoD and telecommunication applications. 
· Developed user interface templates, analyzed existing user interfaces and analyzed competing products.
· Designed and developed GUIs for wireless telecommunication analysis tools and B2B ecommerce platforms. 

Education				                                        						

Certified Human Factors Engineering Professional, Oxford Research Institute, New Market, MD.
Applied Scientist, George Washington University, Washington, DC. Human Factors and Multimedia Design
MS, George Mason University, Fairfax, VA. Computer Science
B.Sc., George Washington University, Washington, DC. Computer Science and Applied Statistics

Platforms and Software				             						

Bootstrap		HTML5			PHP		Responsive Web Design		CSS3
Axure			AngularJS    		JSP		JavaScript/jQuery		SQL (Oracle & MySQL)
Git	                          Eclipse                           NodeJS             JSF/PrimeFaces

Other Activities/Professional Organizations			                          				

Volunteer web designer/developer for Promises Animal Rescue - http://www.promisesanimalrescue.org (responsive)
Volunteer web designer/developer for Training Rescue Dogs - http://www.trainingrescues.org (responsive)
Volunteer web designer/developer for Humane Society of Grand Bahama - http://www.humanesocietygb.org.  (AngularJS)
Volunteer web designer/developer for The Kohn Foundation
Committee member for 2nd and 3rd annual DC UPA usability conference. 
Web developer for The Washington DC Chapter of the Usability Professionals’ Association (upa-dc-metro.org) 



