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PROFILE

Demonstrated career commitment to new technology and the advancement of global changing workplace in the healthcare industry. A self motivated individual committed to continuous improvement with excellent communication, analytical and interpersonal skills.

Significant Epic knowledge base with specialty in the following modules: ClinDoc, CPOE, Asap, EpicCare, Ambulatory, Beacon, Optime, Home Health.

Significant Cerner knowledge base with specialty in the following modules: PowerChart, CPOE, Ambulatory, Surgent and FirstNet, power order, Cerner Millennium Fundamentals, Power order Build



Significant Meditech 6.1x knowledge base with specialty in the following modules: PCM, OM, PCS, EDM, Web Acute, Ambulatory, SURG.
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Montgomery College Maryland Associate degree 2008. (premed) University of Maryland Bachelor of science Biology 2011
St. Martinus university school of medicine.

 

SPECIALTIES

	•Epic EMR
	•McKesson Paragon
	•Cerner EMR

	•Allscript SCM
	•Meditech
	•Soarian



RESPONSIBILITIES
o Train client personnel on new processes/systems.
o Have a solid understanding of CCL, DPC, Bedrock, workflow and associated functions
within clinical departments (Orders, Documentation, Medication Administration, e.t.c).

o	Interface/Integration analyst.
o	Managed timelines for ongoing projects - Cerner/Allscripts/Athena implementations and
conversions
o	Cerner Managed Care Contract Management/CMS - Build and Load
o	Created communication plans to all stakeholders and business owners
o	Created executive summaries around project status
o	Managed project plan and deliverables
o	Managed and assigned all tasks and owners around the deliverables.
o	Created and implemented workflow and training for all Clinical staff.
o	Lead efforts to establish the Pop Health Data Analytics Department.
o	Perform steps required to facilitate extract of data from partner EMR and 3rd party data
vendors.
o	Expedite the development and approval of agreements/contracts to perform the data extraction work.
o	Establish and maintain a process to acquire and load clinical data into the population health platform.
o	Working with health care providers and Cerner, support the validation of clinical/EMR
data.
o	Work with software vendor (Cerner) to complete steps required to load data to the population health platform.
o	As needed, use Cerner data upload utility (HIDUU) to upload data to the Health Intent platform
o	Conversion of multiple ambulatory clinics under one EHR instance.
o	Lead all clinical project activities to include EDW, servers, interfaces, hardware and
software needs, networks, infrastructure, Data conversion, chart abstraction, HIE,
registries, RCM, training, clinical content, MIPPS, HEDIS, STARSNCQA, population
health, testing, mock go-live activities, and post go-live optimization with transition to support.
o	EHR Implementation interfaces, training of Athena, Cerner, and Allscripts for 18 full life cycle go-lives.
o	Meaningful Use Implementation
o	Data mining and analytics - EDW
o Assist clients with implementing Cerner solutions to accommodate healthcare business and
management processes, regulatory requirements and other business needs.
o Assess current state workflow and work with implementation team to validate proposed future state fits with overall project objectives, all in conjunction with the functional, clinical and operational teams.
o Proficient in Microsoft Word, Excel and PowerPoint.
o Identify, assess and solve complex business integration challenges where analysis of situations or data requires an in-depth evaluation of variable factors.
o Work interactively with clients and client team members to design, build, configure, test and validate the Cerner application environment.
o Maintain and develop a high degree of expertise in the implementation process as it relates to revenue cycle operations revenue cycle operations.
o Participating in both classroom and one on one training implementation process.
o Working directly under Cerner’s Project Managers on short term assignments.
o Strong application detail, leadership, client’s engagement, communication and problem-
solving skills.
o Extensive   relationships   with   the   Millennium   development   and   implementation community.
o Proven track records of establishing solid relationships with clients and achieving high client satisfaction.
o Outline the basic of Cerner implementation strategies.
o Identify a basic database structures used in Cerner’s three-tiered architecture.
o Access supporting resources.
o Recognized elements of the data model and CCL.

o Determined   why  and  when  interfaces  are  necessary  in  a  Cerner  Millennium implantation at health system.
o Defined contributor sources and contributor system .
o Define code value and alias, as well as understand the difference between the code value, code display, code value description, and code value alias.
o Dissect and interpret an incoming Health level Seven International(HL7) message to determine what values are displayed to the user.
o Use the universal HL7 Specification guide.
o Define alias pool.
o Define an order as it relates to the healthcare process.
o Define the order catalog and the synonym types used.
o Recognize order formats as they relate to order entry.
o Discover  how  result  are  stored  in  the  database  and  how  they  are  displayed  in
PowerChart.
o Defined event Code and event Set.
o Understand the event code and event set relationtionships.
o Describe the main components of Cerner Millennium security, including the authentication
and authorization processes, as well as the significance of positions, relationships, application
groups, and privileges.
o Understand organization-level and encounter-level security and their interrelationship with
Confidentiality.
o Explain the basic process of designing and building the security portion of the Cerner
Millennium database.
o	Describe how work processes in Patient Care departments impact the data collected in the
DCW.
o	Validate catalog types and identify their CDF meanings.
o	Build and associate catalog types and activity types.
o	Build order sentences using Order Sentence Tool and the Order Sentence wizard in Bedrock.
o	Build care sets using the Care Set Wizard in Bedrock.
o	Cite design elements of PowerOrders based on acute care workflows.
o	Use Cerner build tools to configure PowerOrders components.
o	Troubleshoot basic order issues.
o	Build Activity type.
o	How to build Formats.
o	How to build a flexing.
o	How to build requisitions and consents.
o	How to build reference text.
o	How to build orders.
o	How to test the elements of Order Catalog Tool Build.
o	How to build orders in Bedrock.
o	How to use Code Set to Filtering Build Activity.
o	Build orders Folders.


Cerner Consulting  (Building and maintaining power orders) Legatum llc.
Electronic Health Record Modernization (Department of veteran)  Nov 2020 – present



o	Validate catalog types and identify their CDF meanings.
o	Build and associate catalog types and activity types.
o	Build order sentences using Order Sentence Tool and the Order Sentence wizard in Bedrock.
o	Build care sets using the Care Set Wizard in Bedrock.
o	Cite design elements of Power Orders based on acute care workflows.
o	Use Cerner build tools to configure power Orders components.
o	Troubleshoot basic order issues.
o	Build Activity type.
o	How to build Formats.
o	How to build a flexing.

o	How to build requisitions and consents.
o	How to build reference text.
o	How to build orders.
o	How to test the elements of Order Catalog Tool Build.
o	How to build orders in Bedrock.
o	How to use Code Set to Filtering Build Activity.
o	Build orders Folders.
o Define code value and alias, as well as understand the difference between the code value, code display, code value description, and code value alias.
o Dissect and interpret an incoming Health level Seven International(HL7) message to determine what values are displayed to the user.
o Use the universal HL7 Specification guide.
o Define alias pool.
o Determined   why  and  when  interfaces  are  necessary  in  a  Cerner  Millennium
implantation at health system.
o Hands on programming experience to extract data.
o Navigating EHR Mergers and Acquisitions ( Merging practices/hospitals of different
EHRs)
o Ability to format the data into delimited or fixed length file formats
o Excellent  verbal and written Communication.
o Available to travel to clients site at least (one day) during the implementation.
o Automate the interface file generation and place them on client’s network drive.
o Work with the team to resolve custom filed interface.
o Document clearly the process flow chart of the file generation and automation.
o Proficient in Cerner Database Tables and views and over model.




Cerner Consulting (Dynamic Documentation)

Westchester Medical Center(WMC Health)   October 2020- November 2020

•	Provided support for Cerner Millennium applications such as Power Chart Maternity with Fetal Link, Power note, supporting First Net, Rad Net, Surgi Net, Care Mobile, eMAR, Message Center, PAL, iView, Power Forms, and Power Plans.
•	Assisted providers and OB RN with checking and checkout

•	Assisted providers and OB RN with tracking shell.

•	Assisting the anesthesiologist to manage their macros .

Assisting provider in modifying their Ed check list, pre-arrival forms

Cerner Powerchart/Orders Support	(Aug 2020 – Sept 2020) Fort Sanders Regional Medical Cenetr,Knoxville, Tennessee


• Demonstrates advanced Powerchart/Orders and Ambulatory workflow and solution knowledge in accordance with Cerner standards.
• Provided support to clinician and providers in Inpatient and Outpatient Cardiac ICU.
• Train physicians with CPOE, PowerNote, Dragon, and setting other applications on their favorites main screen.

• Provided nurses with step-by-step process of ordering medication, labs and procedures.
• Educated charge nurses how to review work queues as well as showing nurses and physician how to identify a new encounter on schedule list.
• Trained nurses and physician on how to use completion match. Advised nurses and physicia n to use Date Convention.
• Trained nurses MA and nurses how to document and administer and immunization.
• Work closely with Clinicians assisting in the area with security issues, desktop hardware/software, and server hardware/software with production equipm ent related issues.




Computer System Analyst



November 2019 – February 2020

•	Worked with clinical and Systems Transformation Cerner Build including sites clinical units inclusive of guiding clinical staff when performing specific tasks, sharing experiences around the management of difficult workflows, and give practical guidance or advice around optimizing efficiency of the database.
•	Guided and trained the clinical staff on application workflows, shortcuts, and medical orders to ensure that patient volumes/wait times do not increase.
•	Worked directly with clinical staff including nurses, allied health, technicians to assist with
navigating the central database known as the Cerner electric medical record EHR.
•	Assisted with troubleshooting, and ensure the proper fix is completed, while ensuring that the patient will not experience a decrease in the level of care they receive.







Classroom Trainer/ Implementation Consultant
Bradford and Galt Inc	September 2017 to October 2019
•	Developed and facilitated classroom training for Physicians, Trainers and staff during the implementation of PowerChart Behavioral Health.
•	Designed and created manuals, training checklist, agendas and job aids as it  related to workflow, training and end user interaction within PowerChart.
•	Facilitated  train  the  trainer  sessions  with  other  trainers  and  support  staff  members  in
preparation for the implementation of PowerChart Behavioral Health
•	Assisted in analyzing and revamping workflow procedures to improve end user interaction and productivity.

Adoption/ Conversion Coach
March 2015– August 2017
•	Performed a variety of analytical Cerner workflows and functions which help to assess clinical operations.
•	Offered detailed one-on-one training to staff on various approaches working the billing and charging worklists.
•	Trained the nurses in different units with the use of PowerChart.
•	Provided assistance to Providers and clinical staff with workflow processes, functionality and documenting within PowerChart.
•	Optimizing  training  collaborated  with  Pre-Conversion  Readiness  Teams  and  facilitates assessment of hospital readiness for PowerChart and CPOE conversions.
•	Assisted the facilities in maintaining clinical information system.
•	Trained client personnel on new processes/systems.

Cerner Millennium Go-live Conversion	(May 2014 - Dec 2014) Jackson Health Systems, Miami, FL


• Provided ATE support for physicians and nurses (ED)
• Assisted in creating a patient list and opening a patient’s chart
• Supported the physicians in the use of message centre to check for inbox messages
• Adding of problems or diagnosis, allergies, placing orders & adding medical order set
• Supported the use of Dynamic documentation
• Navigation of the discharge process
• Completing a documentation form, modifying a signed form
• Documenting / modifying results in Iview
• Placing an order or powerplan
• Provided physician, nursing and hospital staff support during implementation of
Cerner EMR system.
• Provided end user support during Go-Live for Cerner Surginet, FirstNet, and Cerner
Powerchart modules.
• Identified go-live production issues and recommended real-time solutions resulting in minimal downtime and production failures.
Operated computerized test equipment and utilized electronic schematics to troubleshoot.



Cerner PowerChart/SurgNet Go-Live	(Feb2014 – April 2014) Greenville Hospital, Greenville, SC


• Provided ATE support for nurses, physicians and clinical staff in the use of Cerner software
• Helped physicians in associating diagnoses to medication.
• Supported the charting of patients documentation using the flowsheet
• Assisted the nurses in the use of MAR for charting patients medications
• Showed clinician how to document procedures using structured documentation (Power Note).
• Assisted the nurses navigate through the use of the Navigator for  admission, transfer and discharge
• Showed clinician how to utilize E-prescribing to route medication to pharmacy
• Helped physicians in creating smart phrases and progress notes


Played a team lead supervisory role while Providing ATE support for Nurses in the PACU using
Cerner OneChart
• Educated Nurses in the use of SBAR for shift handoff
• In the use of the Emar for charting medications
• Educated  nurses  in  documenting  on  the  flow  sheet,  viewing  their  orders,  plan  of  care, documenting home medication.
• Also assisted in the discharge process documentation and retrieving the discharge order
• Supported the use of care compass, SBAR,MAR/MAW, task completion etc
• Provided support for Doctors in the use of PowerPlan, CPOE, Discharge orders etc



Certification:



Certification: Cerner Power Chart Conversion Elbow Support

Certification: Cerner Millennium fundamental Build

Certification: Cerner Millennium PowerOrders build and maintenance Certification:  CPOE, FirstNet and Reg/Scheduling, SurgiNet Credentialed in PharmNet, RadNet, Dragon
Scrum Master

Cerner Id: 062919

REFERENCES
To be provided on request.
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